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Length: 1 hour 
Types of BlackBerrys: Any 

 

 
 

Demystify your BlackBerry 
 
Frustrated with all the various terminology in BlackBerry world?  Let’s finally nail down what  
everything means and how it pertains to you. Why a trip away ‘might’ cost you thousands 
of dollars! This interactive and hands on workshop is designed for the new and  
experienced BlackBerry users. Attendees use their own BlackBerry devices to ‘see and do’. 
 
Participants will: 

 

 learn the shortcuts and helpful tips that will increase your efficiency and productivity  

 gain valuable insiders knowledge of cost saving tips  

 customize your own BlackBerry rendering it your most useful tool  

 
These topics are general as BlackBerry models vary in form factor, theme and initial setup. 

 

Terminology 
What do all those acronyms mean?  BIS, BES, Wi-Fi, PIN, BBM, etc. 

Blackberry Etiquette 
 
How to quickly put your device in standby 

No more pocket dialling 
 

Security and passwords  
Do you need a password on your BlackBerry? 

 
Quick hot keys 

No need to go through the menu to reply to a message 

 
Cool phone functions 

One key to call your BlackBerry voicemail, input your password and dial 1 to go to 
messages, with the press of ONE button. 

 

Reasons to update your software 
 

Safety 
 

Troubleshooting 


