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When Darci LaRocque sees
someone using a BlackBerry,
she can’t help watching them

tap away on it, then asking whether
theywould like to learn a betterway to
perform the same task.
Her suggestions are always grate-

fully accepted.
“People think they know how to use

their BlackBerry, but they don’t know
how much there is to figure out,” she
said.
LaRocque has read all the manuals,

and after a couple of years teaching
executives at one Vancouver corpora-
tion how to use the addictive little ma-
chines, she has launched her own
business offering training courses to
companies and individuals who want
to learn how to use their BlackBerrys
more effectively.
“I live, eat and breathe BlackBerrys,”

said LaRocque, president of Swirl So-
lutions. “I love training and watching
people’s eyes light up when they fig-
ure out how to do things.”
LaRocque’s passion for BlackBerrys

began three years ago when she was
working in the IT department of a
company that decided to give the
wireless devices to 20 executives to
see whether they were useful to peo-
ple working away from the office. The
pilot project was a huge success and
the number of users in the company
quickly rose to 400.
The executives got the BlackBerrys

and LaRocque was responsible for
helping them learn how to use them.
“They don’t come with instructions

any more, but you can go online and
look up the 200-page manual,” she
said.
“Nobody reads the manual. Wher-

ever I went in the office, executives
would ask me about how to do things,
so I decided to set up a training ses-
sion on tips and tricks.”
LaRocque expected perhaps two

dozen people would be interested, but
the day she sent the e-mail invitation,
200 signed up. And when she started
talking to IT staff in other companies,
she found that while many companies
provided BlackBerrys to employees,
theyweren’t teaching them how to use
the devices.
It was the beginning of her newbusi-

ness. LaRocque started offering train-
ing sessions part-time while working
at her IT job. As well as teaching peo-
ple how to use the devices more effi-

ciently, she also helps companies find
cost-saving measures and set up poli-
cies for BlackBerry users.
This month, she has turned her part-

timework into a full-time career.
“People seem to think BlackBerrys

are just like a cellphone — some think
it’s just for e-mail — but there’s a lot to
learn. I teach time-saving, cost-saving
ways to use them, and save time for
the company help desk, too,”
LaRocque said.
Vancouver clinical nurse specialist

Elaine Unsworth signed up for
LaRocque’s training after her em-
ployer issued her a BlackBerry.
“They just gave it to me. No instruc-

tions, just, ‘Here you go,’ ” said
Unsworth, a health consultant who is
frequently away from the office. “I
went online looking for instructions
and found 200 and some pages —
that’s not going to happen.”
She asked her company IT depart-

ment for help setting it up, and when
she heard about LaRocque’s training
sessions, she signed up.
“I thought I was doing fine, phoning

and reading e-mails and updating my
calendar, but in an hour I learned so
many little things that made every-
thing quicker.
“I love my BlackBerry — I don’t

know what I’d do without it. I’m not
truly addicted. I can turn it off, but I
have it withme all the time.”
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SMALLBUSINESS

Areyou smart
enough to use
aBlackBerry?

Plugged-innation
Canadians are plugging in

to technologywith increasing
frequency, according to a
Canadian Radio-television and
TelecommunicationsCommission re-
port published last year:
■Nearly 75 per cent of households now
have personal computers compared
with 49per cent in 1998;
■Aquarter of Canadians say they
spend25hours aweek on the Internet;
■Sixty per cent used a cellphone in
2005;
■Twelve per cent ownanMP3player;
■Three per cent have aBlackBerry
Worldwide, BlackBerry says about

eightmillion people subscribe to its
mobile e-mail service and industry ana-
lysts forecast the numberwillmore
than double by 2009.

Courses take
mystery out of

electronic devices

Gerry Kahrmann, CanWestMewsService
Darci LaRocque started Swirl Solutionswhen she
sensed opportunity in offering BlackBerry instruction.
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M O U N T R O Y A L C O L L E G E
C O N T I N U I N G E D U C A T I O N

http:/ /conted.mtroyal.ca/oil

Oil & Gas Programs

INFORMATION: 440-6278 REGISTRATION: 440-3833

Fuel Your Career in the Petroleum Industry

Our petroleum programs offer leading-edge training in one of Calgary’s
most important industry sectors.

• CAPPA Certificate – Canadian Association of Petroleum Production
Accounting

• CAPPA Seminars Certificate of Completion

• Petroleum Land Contract and Administration Certificates

• Petroleum Joint Venture Administrator & Analyst Certificates

Classes starting in September. Register Now!

Oil & Gas Information Night
Get the inside scoop and learn about the various programs

Wed, Nov 7, 7-9 pm
CRN 91022 Fee $10 (non-refundable)

E-MAIL: cebusiness@mtroyal.ca
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Lundgren & Young Insurance Ltd.
is pleased to announce the addition of

Royal A. Burritt
to its Insurance team.

Royal (formally at Cashman Ins) is wishing
to extend an open invitation to all his clients
and friends to stop in and see the new
office located at 200 C 9705 Horton Rd SW
(403)539-0266.

AA635600

What makes a leader? How about someone like you.

Shell is a leader in developing new technologies to help
find, extract and deliver energy solutions in a socially and
environmentally responsible way. With our innovative team
of tenacious problem-solvers, we’re ready to continue
leading the way into the future and meet some of the world’s
biggest energy challenges.

To help get us there, we’re looking for engineers and
scientists who are confident communicators and decision
makers, analytical thinkers and enthusiastic team-players
all wrapped up in one.

Our competitive compensation and valuable learning and
development opportunities are designed to attract the best.
We offer a safe work environment, and promote diversity,
ethics and personal responsibility as key pillars of our
business principles.

We’re poised for tremendous growth and have
a variety of exciting career opportunities available.
Check out opportunities at shell.ca/careers

Shell is an equal opportunity employer and invites
women, visible minorities, persons with disabilities
and Aboriginal persons to apply.

futureGrow your

SMK49465

“Resorts
International REIT”
The Investment You

Have Been Waiting For

FRPL FINANCE LTD.

Call today to register for our
next presentation:

Tuesday, September 11 at 7 pm
Fairmont Place, 5799 - 3 Street SE

1-877-451-1168
or visit www.frplfinance.com

• Secured by 1st Mortgages on
International Resorts made available
by Fairmont Resort Properties Ltd.

• Fixed return and profit participation
paid quarterly

• RRSP/RIF/LIRA eligible
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MILES SAFRANOVICH
» Vice President, Operations

North American Construction Group (NACG) is pleased to announce the
appointment of Miles Safranovich to Vice President, Operations effective
September 1, 2007.

Miles has over 20 years experience in the industrial and heavy
construction industry. Prior to joining NACG, Mr. Safranovich held
various positions with Voice Construction. Since joining NACG in 2004,
Miles has been an integral member of our senior
management team.

Miles has played a key role in the company’s
rapid expansion securing several key contracts
and developing our acquisition capabilities.
He has been instrumental in the company’s
transformation from private to public.

We are pleased that Miles will continue to be a
valued member of our executive team.

CORPORATE

North American Construction Group is the premier provider of mining,
site preparation, piling and pipeline services in Western Canada.

WE’RE MORE THAN JUST BIG EQUIPMENT.
Our difference is in the unique talent and knowledge of our
people combined with an unmatched history of over 50 years as
an industry leader.

BERNIE ROBERT
» Vice President, Business Development & Estimating

North American Construction Group (NACG) is
pleased to announce the appointment of Bernie
Robert to Vice President, Business Development and
Estimating effective September 1, 2007.

Bernie brings a wealth of experience to the position
with over nine years at NACG in various roles
including Controller and most recently, Director,
Business Development.

We are pleased to have Bernie join our executive team.

APPOINTMENTS
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